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ADMINISTRATIVE 

Commercial Care Management has New Telephone Number 

Our Care Management team has a new phone number for commercial lines of business. Learn more>> 

 
BILLING AND CODING 

New Patient-Driven Payment Model for Skilled Nursing Facilities  

Effective October 1 

The Centers for Medicare & Medicaid Services' new Patient-Driven Payment Model (PDPM) for skilled nursing 

facilities became effective October 1, 2019. For discharges on or after this date, remember to use the new PDPM 

Health Insurance Prospective Payment System codes. Learn more>> 

 
FEDERAL EMPLOYEE PROGRAM 

Members Encouraged to Complete Breast and Cervical Cancer Screenings 

Blue Cross and Blue Shield Federal Employee Plan
®
 (FEP) members who are due for breast and/or cervical 

cancer screenings are receiving our postcard in early November reminding them of the importance of completing 

this preventive care. If your patients mention this cancer screening outreach, please encourage them to schedule 

their needed screenings. Learn more>> 

 
QUALITY / HEDIS / CAHPS 

Antibiotic Awareness Week is November 11-18, 2019 

For one week in November, organizations and providers can focus on raising awareness on the appropriate use 

of antibiotics and reducing the threat of antibiotic resistance. The Centers for Disease Control and Prevention 

has many resources and a toolkit to assist providers in raising awareness. Learn more>> 
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2020 HEDIS Documentation and Coding Guides Available 

A complete line-up of documentation and coding guides containing 2020 HEDIS
®1

 measures are available to 

help you close care gaps:  

2020 Comprehensive HEDIS Documentation and Coding Guide  

2020 HEDIS Documentation and Coding Guide-Adult  

2020 HEDIS Documentation and Coding Guide-Pediatric  

2020 HEDIS Documentation and Coding Guide-Behavioral Health  

 
SELF-SERVICE TOOLS 

They're Here! PPO Rosters Now Available in the New Provider Portal 

Your PPO patient rosters are now available in our new provider portal located in the Florida Blue Payer Space 

on availity.com. This portal is where you manage your commercial and Medicare Advantage patients within each 

distinct platform: ProviderVista for Florida Blue commercial patients and Florida Blue Medicare provider 

platform for Florida Blue Medicare Advantage patients. Learn more>> 

Patient Cost Estimator Now Includes National Drug Codes 

Now you can get estimates on items such as durable medical equipment and unlisted injectable drugs through 

the Patient Cost Estimator in Availity
®2

. Learn more>> 

 

1HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA). 
2 Availity LLC is a multi-payer joint venture company. To register or for more information, visit availity.com. 

 

PE 10.24.19 

 
 

 

 

 
 

 
 

  

 

 

 

http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc343075f5d49d1589232170982e01606277a336a405a81885eb859a4d7e0c7ee242559c9710704ed7346155c9a45e300ddbc3cfddd19ec774d
http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc341b35385c57cdd1b5575016b496e8d49d26bcb3ec1674051f1d7557eff471e14aa8400a8633c362567d14d110612290185528bd7fbc07c3d
http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc3285fd74e39f7b206b1b7d418708f76b5f76265dcba55aa7d753623d5ed53e5f8583e504f76d253f579dda1a94210c8e79876151f3328168c
http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc36e8b4428ad5e82a239bb3cdbe7c684a98416c0bc172c2958c53678a1bdaa8c50158ccde3fba7ffefe9202f574bc3820f1832998df2cf6cf7
http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc365a7d8271f5f686dd9ec814b42a36a0c87bf89593872923b8fabda369f479dce91817ccc7cf7782c35c16bcd32785ff10d0b839042abe242
http://click.email.guidewellconnect.com/?qs=2407067c9ca6fcc326e38d9dab17c405d437536771fc5622578b45d18b7ff3ee091d7ab7baf348001835d11f38c39f01a8deacd6a8b17dc39ddebae933691394

