Frequently Asked Questions about
HealthyBlue Rewards
HealthyBlue is a rewards program focused on keeping Florida Blue MedicareSM members
at their healthiest. It’s our way of saying “thanks” for being loyal to your health!

Questions? Call the HealthyBlue Rewards Support Team at 1-855-861-9400.
 Monday through Friday, 8 a.m. to 10 p.m. Eastern Time.

Q. Who is eligible for HealthyBlue Rewards & Loyalty?
A: HealthyBlue is a program for BlueMedicare HMO, PPO and Group PPO members. This
This program is currently not available for members in these plans:
 BlueMedicare Supplement
 BlueMedicare Rx (PDP)

Q. How do I sign up for HealthyBlue Rewards?
A: It’s easy to get started:
Log in to your member account at floridablue.com/medicare.
 (If you’re a new member, you’ll first need to sign up for an account here.)
 Go to the My Health menu and select HealthyBlue Rewards.



On the page below, click on Yes, take me to the Site.



Read and accept the User Agreement. You should see this screen below:



Choose your communications preferences under How Can We Reach
You? on the page below.



You should now see your HealthyBlue Rewards home page dashboard.

Need help signing up? Call us at 1-855-861-9400, Monday through Friday, 8 a.m. to 10
p.m. ET.
 The HealthyBlue Rewards Support Team can sign you up for the HealthyBlue
Rewards program over the phone. This will give you the ability to call in to check
your earned rewards, report an activity and redeem your rewards.



You can also use the Rewards portal at any time to check your earned rewards,
report an activity and redeem your rewards for a gift card. To access the
Rewards portal, simply follow the log-in instructions above.

Q: If I am a current Florida Blue Medicare Advantage member and I participated in HealthyBlue
Rewards in 2020, what do I need to do to access the Rewards portal?
A: If you opted in to participate in HealthyBlue Rewards in 2020, you don’t need to do anything. You will
still be able to access the Rewards portal by logging into your member account at
floridablue.com/medicare. If you need help with your HealthyBlue Rewards account, you can also call
the HealthyBlue Rewards Support Team at 1-855-861-9400.
Q. Where can I read the HealthyBlue Rewards program rules?
A: More information and eligibility rules can be found at floridablue.com/healthyblue.
Q: What if I didn’t redeem my 2020 HealthyBlue Rewards?
A: The deadline for redeeming rewards earned during 2020 was December 31, 2020. Your rewards balance
started over at zero on January 1, 2021. CMS requires that all eligible members who opt in to participate and
earn rewards in a Medicare Advantage rewards program must redeem all rewards no later than December 31 of
the current year. Therefore, any unredeemed rewards earned in 2020 will not be eligible for redemption in 2021.
Q: Can I be rewarded more than once for the same health activity and screening?
A: No. Eligible members can earn one reward per calendar year for each activity in HealthyBlue Rewards.
Members are eligible to receive a reward for only one Annual Health Screening per year. Screening must be
performed in 2021. Members are eligible to receive a reward for only one Colon Cancer Screening option per
year. Below is a list of rewardable activities that all Florida Blue Medicare Advantage members are eligible to
complete in 2021.

Q. I am enrolled in a BlueMedicare Patriot (PPO), BlueMedicare Value (PPO), BlueMedicare Select (PPO)
or BlueMedicare Group PPO (Employer PPO) plan. Is there a rewardable health activity specific to my
plan in 2021?
A: Yes if you are enrolled in one of these plans in 2021, you can earn an additional $20 reward if you have a
conversation with your doctor about setting health goals for the current year. This conversation can be a separate
appointment or can happen at the same time of your Annual Wellness Visit or Welcome to Medicare Exam (if you
are new to Medicare this year). This activity must be completed and self-reported in 2021 in order to earn the $20
reward. For more information on how to self-report, see page 6.
Q. Are the gift cards that I receive when I redeem my earned rewards in the HealthyBlue Rewards
Program considered taxable income by the IRS?
A: Florida Blue Medicare is required to report to the IRS any amounts of $600 or more paid to individuals. If you
receive $600 or more, you will receive a 1099 statement from Florida Blue. Please note that amounts less than
$600, while not reported to the IRS by Florida Blue Medicare, may still be considered taxable income and you
should discuss any tax implications with a tax advisor.
Q: How can I view all my HealthyBlue Rewards screenings and activities?
A: Log in to your member account, go to My Health, then select HealthyBlue Rewards. This will take you to the
HealthyBlue Rewards portal. On the Home page of the Rewards portal, you will need to select Earn Dollars in the
Dollars box on the right-hand side of your dashboard.

All of your eligible HealthyBlue Rewards activities and corresponding reward dollars will be listed on this page.

Q: Where do I go to report an activity for a reward?
A: Click on Earn Dollars. This will take you to your eligible activities page.
Scroll down to the activity or screening you have completed.
Then, click the call to action button in that activity box. For example, if you are trying to report your flu shot, scroll
down to the box Fight the flu and then click on Complete.

From there, you’ll have to fill in some basic information, like when and where you received your service and
the name of the provider who performed it.
Q: How do I redeem my HealthyBlue Rewards dollars?
A: Click on Redeem in the Dollars box at the top of the home page dashboard.

Q: How do I complete my Health Risk Appraisal?
A: You can complete your Health Risk Appraisal by logging in to your Florida Blue Medicare member
account, clicking on My Health and then My Surveys.

On this page, under Assessments, scroll down to Florida Blue Medicare: Health Risk Appraisal and
click on Take Assessment. The assessment takes approximately 20 minutes to complete.

If you don’t complete the Health Risk Appraisal online, a Florida Blue Medicare representative may
reach out to help you complete it.
Q: After I complete my Health Risk Appraisal, can I self-report to get my reward?
A: No, you won’t be able to report your Health Risk Appraisal. After you complete the appraisal, we’ll
update this activity in your Rewards portal and you should see your $20 reward within 5 business days.
Q: What if my completed activities in the Rewards portal do not match what shows on my
Florida Blue member dashboard?
A: Don’t worry. You may see tasks in your member dashboard that you have already completed in the
Rewards portal. To change the status of the same task (ex: Annual Wellness Visit) in the member
dashboard, just simply mark the activity as complete.
To see the most up-to-date list of completed rewardable activities, go to the Rewards portal and click
on My Dollars in the top right corner of the home page.
Q: Do I receive HealthyBlue Rewards dollars if I complete a Personal Challenge or Community
Challenge in the Rewards portal?
A: No. Personal Challenges and Community Challenges are not rewardable activities in the
HealthyBlue Rewards program.
Q: Is there a deadline to redeem my HealthyBlue Rewards?
A: Yes, all reward dollars earned in 2021 must be redeemed no later than December 31, 2021.
Program restrictions and limitations may apply. For full details on program rules, visit floridablue.com/healthyblue or call 1855-861-9400. Participation in HealthyBlue is voluntary and offered at no cost to you. Florida Blue and Florida Blue
Medicare are Independent Licensees of the Blue Cross and Blue Shield Association.
©2021 Blue Cross and Blue Shield of Florida, Inc., DBA Florida Blue. All rights reserved.
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Section 1557 Notification: Discrimination is Against the Law
We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. We do not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.
We provide:
 Free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
 Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact:
 Health and vision coverage: 1-800-352-2583
 Dental, life, and disability coverage: 1-888-223-4892
 Federal Employee Program: 1-800-333-2227
If you believe that we have failed to provide these services or discriminate on the basis of race, color, national
origin, disability, age, sex, gender identity or sexual orientation, you can file a grievance with:
Health and vision coverage (including FEP
members):
Section 1557 Coordinator
4800 Deerwood Campus Parkway, DCC 1-7
Jacksonville, FL 32246
1-800-477-3736 x29070
1-800-955-8770 (TTY)
Fax: 1-904-301-1580
section1557coordinator@floridablue.com

Dental, life, and disability coverage:
Civil Rights Coordinator
17500 Chenal Parkway
Little Rock, AR 72223
1-800-260-0331
1-800-955-8770 (TTY)
civilrightscoordinator@fclife.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Section
1557 Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019
1-800-537-7697 (TDD)
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

87768 0719R

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1800-352-2583 (TTY: 1-877-955-8773). FEP: Llame al 1-800-333-2227
ATANSYON: Si w pale Kreyòl ayisyen, ou ka resevwa yon èd gratis nan lang pa w. Rele 1-800-352-2583 (pou
moun ki pa tande byen: 1-800-955-8770). FEP: Rele 1-800-333-2227
CHÚ Ý: Nếu bạn nói Tiếng Việt, có dịch vụ trợ giúp ngôn ngữ miễn phí dành cho bạn. Hãy gọi số 1-800-3522583 (TTY: 1-800-955-8770). FEP: Gọi số 1-800-333-2227
ATENÇÃO: Se você fala português, utilize os serviços linguísticos gratuitos disponíveis. Ligue para 1-800352-2583 (TTY: 1-800-955-8770). FEP: Ligue para 1-800-333-2227
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-800-352-2583（TTY: 1-800-9558770)。FEP：請致電1-800-333-2227
ATTENTION: Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-352-2583 (ATS : 1-800-955-8770). FEP : Appelez le 1-800-333-2227
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-352-2583 (TTY: 1-800-955-8770). FEP: Tumawag sa 1-800-333-2227
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.
Звоните 1-800-352-2583 (телетайп: 1-800-955-8770). FEP: Звоните 1-800-333-2227
 (ﺭﻕﻡ ﻩﺍﺕﻑ ﺍﻝﺹﻡ1-008-253-3852  ﺍﺕﺹﻝ ﺑﺮﻕﻡ. ﻑﺇﻥ ﺥﺩﻡﺍﺕ ﺍﻝﻡﺳﺎﻉﺩﺓ ﺍﻝﻝﻍﻭﻱﺓ ﺕﺕﻭﺍﻑﺭ ﻝﻙ ﺏﺍﻟﻤﺠﺎﻥ، ﺇﺫﺍ ﻙﻥﺕ ﺕﺕﺣﺪﺙ ﺍﺫﻙﺭ ﺍﻝﻝﻍﺓ:ﻡﻟﺢﻭﻅﺓ
.7222-333-008-1  ﺍﺕﺹﻝ ﺑﺮﻗﻢ.0778-559-008-1 :ﻭﺍﻝﺏﻙﻡ
ATTENZIONE: Qualora fosse l'italiano la lingua parlata, sono disponibili dei servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-352-2583 (TTY: 1-800-955-8770). FEP: chiamare il numero 1-800-3332227
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfügung. Rufnummer: +1-800-352-2583 (TTY: +1-800-955-8770). FEP: Rufnummer +1-800-333-2227
주의: 한국어 사용을 원하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-800-352-2583
(TTY: 1-800-955-8770) 로 전화하십시오. FEP: 1-800-333-2227 로 연락하십시오.
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer
1-800-352-2583 (TTY: 1-800-955-8770). FEP: Zadzwoń pod numer 1-800-333-2227.
સુચના: જો તમે ગુજરાતી બોલતા હો, તો નન:શુ ક ભાષા સહાય સેવા તમારા માટે ઉપલ ધ છે .
ફોન કરો 1-800-352-2583 (TTY: 1-800-955-8770). FEP: ફોન કરો 1-800-333-2227

¦³µ«:o
µ»
¡¼
£µ¬µÅ¥»
µ¤µ¦Äo
¦·
µ¦n
ª¥Á®¨º
°µ£µ¬µÅo
¢¦¸Ã¥·
n
°®¤µ¥Á̈ Ã¦¢¦¸
1-800-352-2583
(TTY: 1-800-955-8770) FEP Ã¦1 800 333 2227
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-352-2583（TTY: 1800-955-8770）まで、お電話にてご連絡ください。FEP: 1-800-333-2227

 ﺕﺱﻩیﺍﻟﺕ ﺯﺏﺍﻥی ﺭﺍیگﺍﻥ ﺩﺭ ﺩﺱﺕﺭﺱ ﺵﻡﺍ ﺥﻭﺍﻩﺩ ﺏﻭﺩ، ﺍگﺭ ﺏﻩ ﺯﺑﺎﻥ ﻑﺍﺭﺱی ﺹﺡﺏﺕ ﻡی کﻥیﺩ:ﺗﻭﺝﻩ.
. ﺕﻡﺍﺱ ﺏگیﺭﻱﺩ1-800-333-2227  ﺏﺍ ﺵﻡﺍﺭﻩ:FEP . ﺕﻡﺍﺱ ﺑﮕﻴﺮﻱﺩ1-800-352-2583 (TTY: 1-800-955-8770) ﺑﺎ ﺵﻡﺍﺭﻩ
Baa ákonínzin: Diné bizaad bee yáníłti’go, saad bee áká anáwo’, t’áá jíík’eh, ná hólǫ́. Kojį’ hodíílnih 1-800352-2583 (TTY: 1-800-955-8770). FEP ígíí éí kojį’ hodíílnih 1-800-333-2227.

