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Florida Blue and Florida Blue Foundation take our mission to
help people and communities achieve better health seriously.
We believe that we are all “EQUAL” to the task. All of us have
accountability for creating communities and workplaces where
people with disabilities can use their talents and skills to their
fullest potential.

This month our e-Newsletter is centered on National Disability
Employment Awareness Month. The stories below feature two
of the Foundation’s grantees, as well as the good work of
possAbilities, one of Florida Blue’s employee resource groups.
We hope you enjoy getting to know how Florida Blue and these
groups are making a difference in our communities.

--Susan Towler
Florida Blue Foundation Vice President

National Disability Employment Awareness
Month
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Held each October, National Disability Employment Awareness
Month (NDEAM) is a national campaign that raises awareness
about disability employment issues and celebrates the many
contributions of America’s workers with disabilities. The theme for
2013, “Because We Are EQUAL to the Task,” focuses on how
employees with disabilities are equally capable of producing high
quality work and achieving great success in the workforce.

NDEAM’s roots go back to 1945, when President Harry Truman
declared the first week in October each year “National Employ the
Physically Handicapped Week.” In 1962, the word “physically”
was removed to acknowledge the employment needs and
contributions of individuals with all types of disabilities. In 1988,
Congress expanded the week to a month and changed the name
to “National Disability Employment Awareness Month.” This
campaign provides the opportunity for employers to reaffirm their
commitment to ensure that all people, regardless of ability, have
the right to equal employment opportunities.

  **********************************************

Florida Blue Employees Embrace the
possAbilities

As a company, Florida Blue has created a number of employee
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**********************************
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**********************************

Special Notice
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**********************************
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resource groups (ERG) to help provide cultural support and
diversity insight in company products, missions or methods;
develop products and branding for diverse target markets; and
build the company’s reputation through active community
involvement. In 2005, a team was charged with promoting
education and awareness to employees about persons with
disabilities and to create an environment that attracts and
welcomes people with disabilities. Over time, that team evolved
into an employee resource group, possAbilities.

Striving to become an employer of choice for persons with
disabilities, Florida Blue and this new ERG first designed
educational programs for all levels of employees, providing
background information, statistical and historical data, and
disability etiquette. In 2007, the company launched its first annual
Disability Mentoring Day event to provide opportunities for clients
of various community agencies to participate in a mentoring day
with Florida Blue employees serving as mentors. This experience
allows the mentee to job shadow a mentor matched to the
mentee's area of interest and participate in a workshop on
interview skills and resume writing.

Florida Blue also hosts an annual Employee Conference and
Exhibition to help educate employees which includes resources
and guidance for employees with disabilities and caregivers.

The company’s efforts were recently recognized when it was
honored at the seventh annual U.S. Disability Matters Awards
Banquet and Conference in Jacksonville. Florida Blue received
the 2013 Disability Matters Workplace Award, along with Cisco
and Dell. These highly coveted awards were presented to
companies to recognize their initiatives in creating an exceptional
experience for employees with disabilities.

   *****************************************

The Arc Jacksonville: Making Change Happen

Barbara Riggan, Foundation
Coordinator

Susan Towler, Vice President

Susan Wildes, Senior
Program Manager
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The Arc Jacksonville believes anything is possible. This
Jacksonville-based nonprofit organization has been making
change happen for adults with intellectual and developmental
disabilities for almost 50 years. In mid-October, the agency held
its annual dinner, “Arc after Dark,” during National Disabilities
Awareness month. Chaired by Florida Blue Chief Executive
Officer Pat Geraghty, the event showcased ideas for innovation in
four program areas and celebrated significant achievements in
employment by two Arc participants.

The four program areas participating in the evening’s innovation
competition were: Residential Services, Employment Services, On
Campus Transition (OCT) Program, and Day Programs and
Services. Each team pitched their idea for the “next best thing” to
be added to The Arc offerings, and guests voted for their choice.
Employment Services won the innovation prize, an internal grant
of $10,000 that will be used for the implementation of the concept
during the 2013-14 fiscal year. Director of Employment Services
Susan Hamilton and her staff were coached by U.S. Olympic
Team qualifier and motivational speaker Almon Gunter to pitch
their concept. They will use funds to turn The Arc’s social
services-trained job coaches into a dynamic sales/marketing team
to build capacity and boost community job placements.

Employment achievement winners Kelsey Adams and Romaine
Lester received plaques from The Arc Jacksonville for their
contributions during 2013. Kelsey was recognized for her
innovative approach to helping her employer, W & O Supply, Inc.
“go paperless.” Kelsey started with the company in 2010 as an
intern and landed a full-time office assistant position after
completing the OCT program operated at the University of North
Florida by The Arc Jacksonville. Kelsey was presented the 2013
“Achiever of the Year” award for community employment in
recognition of her determination, efficiency, great work ethic and
can-do attitude.

Romaine Lester was recognized for his long-term commitment as
an employee of the Triumph Industries workshop at The Arc
Jacksonville Westside location. Romaine is a “materials handler,”
with responsibilities to palletize materials assembled by his co-
workers and to operate the pallet jack. He not only loads and
unloads product, he must also maintain correct counts to keep
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unloads product, he must also maintain correct counts to keep
customers pleased.  Romaine has been a loyal, diligent and
efficient worker who is sincerely interested in the well-being of his
co-workers.

  ************************************

Research Leads to Development of New Drugs
for Children and Adults with Cystic Fibrosis

Cystic fibrosis (CF) is an inherited chronic disease that affects the
lungs and digestive system of about 30,000 children and adults in
the United States (70,000 worldwide). A defective gene and its
protein product cause the body to produce unusually thick, sticky
mucus that clogs the lungs and leads to life-threatening lung
infections, and obstructs the pancreas and stops natural enzymes
from helping the body break down and absorb food. In the 1950s,
few children with cystic fibrosis lived to attend elementary school.
Today, advances in research and medical treatments have further
enhanced and extended life for children and adults who have
cystic fibrosis. Many people with the disease can now expect to
live into their 30s, 40s and beyond.

The research funded by generous donors like Florida Blue has led
to the use of existing drugs and the development of new drugs,
including KalydecoTM, which has been on the market since
February 2012. Kalydeco reverses the effects of the genetic
defect and provides for a normal life expectancy in four percent of
the patients who have CF. A combination of Kalydeco and another
drug in the research pipeline holds the promise of extending the
life expectancy for an additional 52 percent of the population and
perhaps more in the very near future. Researchers working on
other genetic diseases are investigating whether Kalydeco might
provide them with positive results. 

Emily Mazza is among that four percent whose lives are changed
as a result of Kalydeco. A senior at the University of North Florida,
Emily was diagnosed as having cystic fibrosis at birth. As a result,
she missed more than her share of school as a kid, visited the
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hospital for tune-ups, and had far less energy before Kalydeco.
She can now perform more activities throughout the day without
getting fatigued. 

“Since I started taking Kalydeco last February, my whole outlook
has changed,” said Emily. “My lung capacity has increased from
76% fev1 to 87% fev1. My weight is now healthier and stable
because my body can now absorb the nutrition of the food I eat.
And I have regained my sense of smell which I had lost
completely before Kalydeco. I have more energy and therefore I
don’t take as many naps. I’ve had fewer colds and sinus
infections. I am more productive and I now have a future that
includes graduate school, marriage and living a normal life.
Kalydeco is not a cure and does not completely prevent hospital
tune-ups or bacterial lung infections but it definitely helps and
does wonderful things!”

Emily’s goal is to work to ensure others who have cystic fibrosis
have the same opportunities to overcome the disabling effects of
the disease.

Florida Blue Foundation
4800 Deerwood Campus Parkway
DCC 3-4
Jacksonville, FL 32246
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