
“The Mobile Health Outreach Ministry provides 
that glimpse of hope for that father who relies 
on good health to feed his family or for that 
child who never dreamed they would ever get 
the chance to be a star quarterback or perhaps 
attend college.”

Mary Alice Phelan 
Director, Community Health Benefit, St. Vincent’s HealthCare

2013 Sapphire Awards Honoree

Program Winner: $100,000

St. Vincent’s HealthCare Mobile 
Health Outreach Ministry
Founded in 1991, the Mobile Health Outreach 
Ministry within St. Vincent’s HealthCare uses four 
fully-staffed doctors’ offices on wheels to provide free 
patient services to the inner city working poor and 
their families, the homeless, migrant farm workers 
and their families, and disadvantaged children in the 
rural, agricultural and metropolitan regions within 
Clay, Duval, Nassau, Putnam and St. Johns counties 
in northeast Florida. The scope of program services 
includes: detecting and treating chronic illnesses like 
asthma, hypertension, diabetes and cardiovascular 
conditions; patient education; health screenings; 
case management; connections with other services 
(Medicaid, Kid Care, etc.); specialty referrals; and 
outreach services that include food, clothing and 
medications.

Services Provided

• Adult and pediatric primary care

• Health education

• Health screenings

• Case management

• Diabetes Master Clinician Program

• Specialty referrals

• Outreach services – food, clothing, medications

Notable Achievements

• Provided over 31,000 free adult and pediatric 
services for 14,861 patients. Of this, 26 percent 
were from rural areas, 18 percent were inner-city 
working poor, and 56 percent were children living 
in low-income neighborhoods.

• Provided over 8,000 children with a doctor’s care 
in 24 of Jacksonville’s Full Service Schools.

• Increased by 55 percent the number of children 
who met school medical requirements through 
Way to Go Kids -- over 3,600 children received 
health and wellness education; 2,800 students 
received free school physicals; and over 1,600 
immunizations were administered.

• Of the 114 patients participating in the most 
recent diabetic group visits in Nassau and Duval 
counties, 48 percent met HbA1C, LDL, and SP 
requirements, while 11 percent met all American 
Diabetes Association goals.

• Recognized as a regional, statewide, national 
and international model for providing services in 
a wide geographical and demographical diverse 
area.

• Received approval as a National Health Service 
Corps Site, a network of more than 9,000 primary 
health care professionals that provide medical, 
dental, mental and behavioral health in Health 
Professional Shortage Areas across the country.

• Forged extensive collaborations with communities, 
county health departments, schools, youth 
organizations, churches, community centers, 
apartment complexes, local businesses and 
departments within St. Vincent’s HealthCare 
to insure a continuum of care that includes 
preventive education, specialty referrals and 
follow-up care without costly duplication.

• Delivered care via full-time multilingual and 
multicultural staff.

For more information about this organization, visit 
www.jaxhealth.com or call (904) 308-7911.


