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Congratulations to the 2012 Sapphire Award Honorees. 


For more than a decade, the Blue Cross and Blue Shield of Florida (BCBSF)
 

Foundation has been committed to improving the health and well-being of
 

Floridians and their communities through strategic grantmaking to nonprofits 


in all 67 Florida counties. The Sapphire Award embodies our desire to 


recognize excellence among organizations, programs and individuals 


that have made a significant, positive impact on health-related 


outcomes for Florida’s at-risk people and communities.
 

The 2012 Sapphire Award honorees are representative of the best 


organizations, programs and individuals impacting community health today.
 

Each demonstrates excellence and serves as a model for others to emulate.
 

The characteristics that the 2012 Sapphire Award honorees possess are 


vast and laudable. The honorees are creative and passionate, selflessly and 


skillfully addressing their community’s needs with unmatched dedication 


and courage. The honorees listen to their clients, continuously refine their 


efforts and incorporate best practices to improve the lives of their fellow 


Floridians. As a group, they have successfully overcome obstacles to 


serve the community and champion better health.
 

We salute our Sapphire Honorees.
 



 

 

 

2012 Sapphire Award Winner ($30,000) 
Excellence in Community Health—Individual 

Charles S. Mahan, M.D. 
Dean and Professor Emeritus, University of South Florida, College of Public Health, 
The Lawton and Rhea Chiles Center for Healthy Mothers and Babies 

Dr. Charles S. Mahan’s colleagues consider him to be the champion of maternal and child health in Florida and a national leader 
in the field as well. Mahan founded The Lawton and Rhea Chiles Center at the University of South Florida (USF) where he is currently 
Professor Emeritus, to ensure intervention and implementation science for maternal and child health continues in the future. 

Prior to his work at USF, Mahan was Florida’s State Health Officer under Governor Lawton Chiles’ leadership. In this role he
 
implemented the first accountability measurement system for county health departments to identify their level of effectiveness 

and appropriate use of public funds. He substantially strengthened public health data systems to analyze birth and other health
 
outcomes to identify where attention was needed. These efforts led to the creation of Florida Charts.
 

Mahan had an understanding that low-income, rural and minority neighbors were not receiving equal health care access. 

While working as Florida’s State Health Officer, he established the Healthy Mothers, Healthy Babies initiative to develop quality
 
prenatal and maternal health care for all women, especially minority and uninsured women. 


Mahan was also influential in expanding the Medicaid income eligibility threshold for pregnant women from 100 to 185 percent 
of the Federal poverty rate. This greatly increased the number of women who could be served.  In addition, he was able to persuade 
the Florida Legislature to increase Medicaid reimbursement rates that expanded the number of obstetricians willing to serve 
low-income women. 

Mahan recognized that improving birth and maternal health outcomes requires community engagement and was instrumental 

in forming Florida’s Healthy Start Program to address these needs. This program established 30 coalitions throughout Florida to
 
develop maternal and child health service delivery and fund allocation plans based on local issues and conditions. Healthy Start
 
created better care for expectant mothers and infant children, resulting in a decrease in Florida’s infant mortality rate. In the 1990s
 
Florida’s infant mortality rate finally measured below the national average for the first time. This innovative program was later
 
implemented in other states.
 

“There is unlikely a community in Florida that has an organization dedicated to improving birth and child health outcomes that 
does not trace its existence back to Dr. Mahan,” said Edward A. Feaver, a former colleague at USF. 

Also, as the State Health Officer in the late 1980s and early 1990s, Mahan led the public health response to the HIV/AIDS outbreak
 
when there was almost no public understanding of or support for responding to the disease. In fact, Mahan was responsible for
 
securing the first Ryan White Act grant for Florida. Monies from the grant provide HIV-related services for those who do not have
 
sufficient health care coverage or financial resources for coping with HIV.
 

In addition to Mahan’s work in Florida, he directed national programs to improve maternal and child health outcomes. He is also
 
currently the president of the National Board of Public Health Examiners (NBPHE), an organization he was instrumental in starting.
 
NBPHE was the first organization to certify state and local public health agencies.
 

For more information about The Lawton and Rhea Chiles Center for Healthy Mothers and Babies, 

visit http://health.usf.edu/publichealth/chilescenter or call (813) 974-8888.
 

http://health.usf.edu/publichealth/chilescenter


 

2012 Sapphire Award Honorable Mention ($10,000) 
Excellence in Community Health—Individual 

Josephine Mercado 
Founder and Executive Director, Hispanic Health Initiatives, Inc. 

Josephine Mercado is considered to be “the first person to focus attention on a needs assessment for the Hispanic community” in 
Central Florida. When she arrived in Florida in 1999, she saw a great need for more timely and suitable medical care for the underserved 
in Central Florida, especially the Latino community. She founded Hispanic Health Initiatives, Inc. (HHI) to educate this underserved 
population and connect them with community organizations and government agencies that could assist the community in receiving 
the appropriate medical care. HHI focuses on providing these services in a culturally sensitive manner. 

“Language and cultural barriers prevented access to health care for her neighbors,“ said Peter Willems, director of operations, HHI. 
“Her foresight has led to several, successful linguistic and culturally competent chronic disease education programs.”   

Mercado has a “take it to the community” philosophy. She believes education and assistance will be more readily accepted if offered in 
a style, place and time convenient to the community. For example, health messages and services from HHI are prepared in a linguistically 
correct and culturally sensitive manner for the predominantly Latino community. Information is presented and health screenings are 
conducted on Saturdays or evenings, when it is most convenient to the community. Other community organizations in Central Florida 
have been influenced by her approach. 

Her collaboration with local health entities, including social service agencies, as well as private, nonprofit, government and 
nongovernmental agencies and others, has allowed HHI to thrive. With the collaboration of volunteer nursing students from the 
University of Central Florida (UCF), Mercado developed and started a health risk assessment program. Assessment participants 
receive glucose, cholesterol, Body Mass Index and vision screenings. 

She has also implemented a Peer Health Educator program: a six-week chronic disease awareness training session for local community 
leaders who, upon completion, go back to their communities to teach friends, family members and neighbors about disease prevention 
and general health topics. As a result of this training, peer health educators have been able to ease language and cultural barriers, and 
significantly improve communications between the medical providers and the underserved members of their communities. 

“It’s Josephine’s belief that medically disadvantaged communities need health literacy programs and activities where they can learn how 
to prevent and self-manage chronic disease, as well as how to navigate the health care system in order to play an active role at addressing 
their health disparities,” said Willems. 

Since the inception of HHI, more than 500,000 Florida residents have been served. Early detection screenings valued at more than 
$400,000 have been conducted. In the future, Mercado would like to open a comprehensive community health and wellness center, 
focusing on linguistically and culturally competent health education, prevention skills and self-management of chronic disease. 

For more information about Hispanic Health Initiatives, Inc., visit www.hhi2001.org or call (407) 339-2001. 

http:www.hhi2001.org


  

2012 Sapphire Award Honorable Mention ($10,000) 
Excellence in Community Health—Individual 

Richard C. Moss 
Administrative Volunteer, Citrus County Family Resource Center 

Richard Moss is committed to his community and improving the lives of those who are in need. One of Moss’ greatest 
accomplishments was creating the Citrus County AIDS Coalition. His lifelong commitment to volunteering is vast. 

“It is truly difficult to completely measure the total impact of Richard’s work in Citrus County,” said Lisa Strong, L.P.N., 
Citrus County Family Resource Center. “He is a visionary who takes an idea and makes it a reality.” 

When Moss created the Citrus County AIDS Coalition in 1993, misinformation about the disease was vast, and the community 
had few resources to learn more about the disease or receive support. Even more important to Moss was making sure that no 
person with AIDS felt alone, especially near the end of their battle with the disease. He started the coalition from the ground up. 
Within the first year, he had developed policies, procedures and a volunteer handbook, which, most importantly, allowed persons 
with AIDS to have a place to turn to for assistance, referral and support. The organization still supports the community today. 

During this time, Moss was also on the administrative board for the Ryan White Consortium, which was directly responsible for 
allocating funds to AIDS service organizations and assisting patients in locating the necessary medical treatment and services in 
the area. Through this work, he was able to lobby the health department board of directors for funds to establish an AIDS clinic 
at the Citrus County Public Health Department. 

One of Moss’ proudest moments was creating the Sunshine Program more than 20 years ago. He established this program to
 
create partnerships between home health care agencies, hospice and florists in the region. When a patient was having a hard
 
time, a worker would contact their assigned florist to have a delivery sent to the patient to brighten their day. The program still
 
operates today.
 

“For Richard, this program is about that one person receiving the flowers and having that little sense of joy in a time when 
what to come is inevitable,” said Ginger West, executive director, Citrus County Family Resource Center and nominator. 

In 2010, a foundation gave the Citrus County Family Resource Center a donation with simple instructions to provide
 
mammograms and Pap smear testing. Moss, a volunteer at the center, took this direction, created guidelines for an innovative
 
cancer screening program, and established partnerships with the proper medical services and hospitals in the area. The result 

of his amazing work was the establishment of the Connections Clinic, which to date, has screened over 60 patients and
 
successfully referred 90 percent for mammograms, as well as follow-up care.
 

In addition to volunteering, Richard is studying full-time at the University of South Florida. As the administrative volunteer at 
the Citrus County Family Resource Center his duties include grantwriting, program development and administrative work. 
Richard’s other work includes grant administration with the Boys and Girls Club, serving as an instructor for disaster services and 
sitting on the advisory board for the American Red Cross, Hernando Chapter. He has also volunteered with the United Way. 

For more information about the Citrus County Family Resource Center, visit www.ccfrc.org or call (352) 344-1001. 

http:www.ccfrc.org


 

2012 Sapphire Award Winner ($100,000) 
Excellence in Community Health—Program 

Teen Xpress 
Arnold Palmer Hospital for Children, 
The Howard Phillips Center for Children & Families 

Teen Xpress is a 40-foot mobile health unit staffed by a multidisciplinary team of professionals that provides comprehensive medical and 
mental health care, free-of-charge, to adolescents and teens at four public schools in two of Orlando's most impoverished communities – 
Parramore and Pine Hills – where 75 to 93 percent of the student populations qualify for free or reduced lunches. 

• 93 percent of the students served by Teen Xpress live near or below the poverty level 

• 55 percent reported that they had not seen a physician for over one year 

• 45 percent have no insurance 

The services are provided on school grounds and accessible during lunch, elective classes and immediately after the school day.
 
The program also partners with a local YMCA so that students can access services when school is not in session. 


By establishing local partnerships and a flexible system of care, Teen Xpress delivers health care excellence that exemplifies what it 
means to consistently put the patient first. The team's holistic approach to wellness provides a convenient model of care for youth who 
lack access to basic health resources. 

Notable Achievements: 

• Over 10,000 uninsured and underinsured adolescents who would not otherwise receive medical or mental health care 

received services since its inception 1997.
 

• 92 percent of teens seen for mental health issues improved their functioning scores on the Children’s Functional 

Assessment Rating Scale and 76 percent demonstrated a decrease in their depression score.
 

• 86 percent of the youth that completed the six-week nutritional course as part of the Healthy Me Initiative increased 

their knowledge as shown through pre- and post-tests.
 

• 2010 recipient of the Promising Practices Award for Promoting Adolescents' Strengths sponsored by the 

American Academy of Pediatrics’ Adolescent Health Partnership Project.
 

”Adolescence is a pivotal, critical time in a child’s development and is marked by many physical 
and emotional changes and challenges. Teen Xpress gives kids a safe and special medical home 
to turn to when faced with a variety of health care concerns.“ 
Marie Martinez, Operations Manager, The Howard Phillips Center for Children & Families 

Services Provided: 

• Primary and acute care 

• Chronic disease management 

• Immunizations 

• Vision screenings 

• Mental health counseling 

• Nutritional education and counseling 

• Case management services 

For more information about this program, visit www.orlandohealth.com or call (407) 317-7430, x 2173. 

http:www.orlandohealth.com


2012 Sapphire Award Honorable Mention ($30,000) 
Excellence in Community Health—Program 

Cared Vision Program 
Vision is Priceless Council 

The Cared Vision Program provides eye care to adults and children who have been identified 

as having a vision problem or signs of eye disease and do not have access to quality health care. 

Some patients may be eligible to receive part or all of these services at no cost, as a part of the 

Cared Vision Network. The program is a special cooperative effort between the Vision Is Priceless 

Council (VIP) and a growing network of local eye care professionals who’ve agreed to serve 

qualified clients free of charge.
 

Notable Achievements: 

• Without the Cared Vision Program, the only program of its kind in Northeast Florida, individuals with 

no access to eye care would simply forgo vision care, and many would eventually lose their sight. 


• In 2011, VIP formed partnerships with two corporations, Vistakon and Marco Ophthalmic, to offer free 

eye clinics in Jacksonville. Each business provides volunteer medical professionals and eye lanes with the most 

advanced equipment available at their facilities. 


• The program serves uninsured patients needing more advanced care, like cataract surgery and laser treatments 

for retinal issues, at the Florida Retina Institute, Baptist Healthcare and St. Vincent's Healthcare.  


• In 2012, VIP expects to provide services through the Cared Vision Program for approximately 800 individuals, 

including 900 exams and 800 pairs of glasses. 


”In four years, VIP has more than tripled the number of clients it has been able to 
serve, without increasing its budget, through developing partnerships; first by individual 
providers, then small nonprofit partners and now large global corporations.“ 
Susan Mattox, Executive Director, Vision is Priceless Council 

Services Provided: 

• Free or low-cost eye examinations to those who qualify 

• Free or low-cost eyeglasses based on need 

• Encourage medical volunteers to use their facilities throughout Northeast Florida to offer convenient 

access to eye care for underserved individuals in the community
 

• Work with at-risk groups in the region to ensure eye care is a priority, as well as provide services in 

a linguistically sensitive manner
 

For more information about this program visit www.visionispriceless.org or call (904) 308-2020. 

http:www.visionispriceless.org


2012 Sapphire Award Winner ($100,000) 
Excellence in Community Health—Organization 

Primary Care Access Network 
The Primary Care Access Network (PCAN) is a coalition of 22 public, private, faith-based and 
government agencies that operate a full range of primary and secondary care services for over 
100,000 uninsured residents of Orange County. PCAN is an integrated health network that is 
funded by sliding-scale fees, as well as federal, state, county and community partner dollars. 

Notable Achievements: 

Over the past 11 years, PCAN has: 

• Expanded primary care services from 5,000 to over 100,000 uninsured patients, annually. 

• Grown its volunteer provider base to over 1,600 that now donate over $5.8 million in services, annually, through 

10 acute care clinics (up from two) and the creation of a specialty care clinic. 


• Sustained a 25 percent reduction in non-urgent, uninsured emergency department (ED) visits generating $1.45 million 

in cost savings, annually, despite a 16 percent increase in the number of uninsured Orange County residents.
 

• Decreased the number of homeless patients accessing local hospital EDs by 27 percent and, of that number, 

68 percent who kept their scheduled appointment with a primary care provider did not return to the ED.
 

• Reduced the average per patient cost to Orange County for health care services from $2,000 to $157. 

• Achieved a 98 percent patient satisfaction rate with 95 percent of all patients self-reporting an improvement in 

their overall health.
 

”The strength of PCAN is the strong collaboration between the 22 partner agencies 
including local government, hospital providers, safety net providers, business coalitions, 
health alliances, foundations and specialty providers whose primary mission is to ensure 
access to care for vulnerable populations in Orange County focusing specifically on the 
uninsured and underinsured.“  
Cindi Kopelman, Past President at Shepherd's Hope, Inc., a PCAN partner agency 

Services Provided: 

Through a network of 10 FQHC medical homes, 10 acute care clinics, one chronic care medical home, one secondary care 
clinic and one respite care center, PCAN offers: internal medicine, pediatrics, family practice, geriatrics, obstetrics/gynecology, 
general and pediatric dentistry, pharmacy and laboratory services (on-site and referral), case management, eligibility assistance, 
patient education, immunizations, translation, family planning and limited medical transportation, as well as over 30 specialty 
fields (e.g., orthopedics, radiology, pulmonary, oncology, cardiovascular, etc.). 

For more information about PCAN, visit www.pcanorangecounty.com or call (407) 836-7226. 

http:www.pcanorangecounty.com


2012 Sapphire Award Honorable Mention ($50,000) 
Excellence in Community Health—Organization 

PACE Center for Girls 
PACE Center for Girls’ (PACE) mission is to provide girls and young women an opportunity for a better future
 
through education, counseling, training and advocacy. PACE annually serves over 2,000 girls, age 12 to 17, 

in 17 centers across Florida. Ninety percent of the girls PACE serves are eligible for free or reduced lunch. 

Sixty percent live in zip codes identified by the Department of Juvenile Justice as high-risk for criminal justice 

system involvement. Over 50 percent are the victims of sexual, physical and/or emotional abuse. 

And 40 percent come to PACE with a prior criminal charge.
 

Notable Achievements: 

PACE has been recognized as a national model for improving school success, employment and self-sufficiency by such 

groups as the Annie E. Casey Foundation, Children’s Defense Fund, National Mental Health Association, the National 

Council on Crime and Delinquency and the Office of Juvenile Justice and Delinquency Prevention.
 

By addressing the unique physical, emotional and mental health needs of girls, PACE has kept 90 percent of its girls out 
of the justice system and helped 96 percent increase their academic performance. 

In 2011, PACE achieved the following: 

• 95 percent of girls had no criminal justice involvement one year after leaving PACE. 

• 95 percent of girls improved academically, including 79 percent that improved at least one full grade level. 

• 92 percent improved their perception and engagement in health and wellness activities. 

• 91 percent actively displayed positive self-esteem behaviors. 

• 90 percent engaged in healthier relationships with peers and adults. 

• 90 percent used new coping skills in stressful situations. 

• 88 percent incorporated anger-management practices into their interactions. 

• 85 percent increased their understanding of and participated in mental health and emotional 

wellness improvement activities.
 

• 85 percent stopped engaging in self-harm actions, recognized the harm being done and/or began 

and maintained active avoidance of harmful actions.
 

”Girls who are at risk for becoming involved in the juvenile justice system have significant 
health and mental health needs. Understanding and addressing these needs is a fundamental 
part of a holistic and comprehensive treatment plan and is what sets the bar for PACE at 
the level of excellence.“ 
Shairi R. Turner, M.D., M.P.H., Medical Consultant, Division of Disability Determination, Florida Department of Health 

Services Provided: 

PACE programs provide the following services: academic education, individualized attention, therapeutic support services, 
parental involvement, student volunteer service projects, case management, transition services, career preparation and a 
gender-specific life management curriculum called Spirited Girls!® that teaches positive decision making and lifestyle choices. 

For more information about PACE, visit www.pacecenter.org or call (904) 421-8585. 

http:www.pacecenter.org


2012 Sapphire Award Honorable Mention ($30,000) 
Excellence in Community Health—Organization 

Life Management Center of 
Northwest Florida 
Life Management Center (LMC) of Northwest Florida provides comprehensive, integrated care that promotes the health and quality of 
life of its clients. Headquartered in Panama City with 10 service sites throughout Bay, Calhoun, Gulf, Holmes, Jackson and Washington 
counties, LMC’s multidisciplinary team of professionals offer mental, behavioral, family counseling and substance abuse services to over 
11,000 low-income, uninsured and underinsured children and adults, annually. 

Notable Achievements: 

• LMC, and 17 of its programs, have been accredited by the Commission on the Accreditation of Rehabilitation Facilities (CARF) 
since 1998. This accreditation is the highest level that can be awarded and includes a rigorous peer review and site visit. 

• LMC collaborates with community entities to provide support services, including being the lead agency for the 

Bay and Gulf counties’ delivery of Healthy Families, Florida’s most important child abuse prevention initiative.
 

• 98 percent of families graduating from LMC’s Healthy Families child abuse prevention program have not reported 

further instances of abuse within two years of completion.
 

• LMC assisted with emergency services during the Gulf oil spill incident and provided counseling after the nationally 

publicized attack on the Bay County School Board in 2010 in which a gunman opened fire at a board meeting.
 

• LMC was selected by the National Institute of Mental Health to participate in a research study known as RAISE Early 

Treatment program, looking at the best ways to help people in early stages of schizophrenia. LMC is one of only two 

facilities in Florida participating, and one of 35 nationwide.
 

”LMC is a premier provider of community-based behavioral health care services in Northwest 
Florida. LMC has a dedicated and supportive board of directors and an executive director who is 
committed to maintaining quality services. The management team demonstrates teamwork, 
collaboration and good communication, creating a positive work environment that benefits the 
persons served. Administrative and professional staff members are a group of skilled, dedicated 
and caring individuals who are committed to the goals of the organization and service delivery.“ 
Commission on the Accreditation of Rehabilitation Facilities (CARF) 

Services Provided: 

• Individual, family and group counseling 

• Inpatient psychiatric services and psychosocial rehabilitation 

• Substance abuse counseling and prevention 

• Child welfare services including adoption, foster parent support and supported visitation services 

• Training to school counselors, health departments and law enforcement agencies on how best to serve/interact 

with individuals suffering from mental illness
 

• A licensed Residential Treatment Facility with 24-hour staff providing psychiatric rehabilitation and respite care 

For more information about LMC, visit www.lifemanagementcenter.org or call (850) 522-4485. 

http:www.lifemanagementcenter.org


Mission 

Blue Cross and Blue Shield of Florida Foundation’s mission is to improve the health and well-being 
of Floridians and their communities. The foundation has an expanding commitment to corporate social 
responsibility through its five focus areas. 

Access to Health Care – Through the Improving Access to Health Care (IMPACT) Grant Program, the 
BCBSF Foundation will continue to award funds to nonprofit organizations throughout the state that address 
health care disparities and increase access to quality, health-related services for uninsured Floridians. 

Consumer Health – By partnering with communities across Florida, the BCBSF Foundation is making 
significant strides through the Embrace a Healthy Florida Initiative toward reducing and preventing the 
causes of childhood obesity. 

Quality and Safety of Patient Care – Through unique partnerships, programs and philanthropic investments, 
the BCBSF Foundation will remain committed to developing a diverse, well-trained, frontline-care workforce to 
meet the health care needs of Floridians. 

Health Care System – The BCBSF Foundation recognizes excellence in community health through the annual 
Sapphire Award. By honoring exemplary organizations, programs and individuals, the BCBSF Foundation 
will encourage other organizations to replicate successful models and advance the improvement of the health 
care system. 

Quality of Life – The health of a community impacts the health of its people. The BCBSF Foundation 
will partner in communities to improve: human and social services; diversity and community development; 
education and literacy; arts and culture; and disaster relief and preparedness. 



2012 Sapphire Award Selection Committee 

R. Paul Duncan, Ph.D. 
Committee Chair 2012 
Director of the Florida Center for Medicaid and the Uninsured; Chairman, Department of Health Services Research, 
Management and Policy, University of Florida; Gainesville. 

Jane Icely 
Vice President, Healthy Aging Services, Senior Friendship Centers; Sarasota. 

Kristi Krueger 
Television News Anchor and Health Reporter, WPLG TV 10; Pembroke Park. 

Margaret D. Larkins-Pettigrew, M.D., M.Ed., M.P.P.M., F.A.C.O.G. 
Assistant Professor and Director, Global Health, Department of Obstetrics and Gynecology and 
Reproductive Biology, Case Western University School of Medicine; Cleveland, Ohio. 

Alina Perez-Stable, M.S.W. 
Department Administrator, Florida International University Herbert Wertheim College of Medicine; Miami. 

Penny Ralston, Ph.D. 
Professor, Dean Emeritus and Director, Florida State University, Center on Better Health and Life for 
Underserved Populations; Tallahassee. 
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