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(continued next page)

New User Registration

Step 1: To Register Your 
Member Account for the 
First Time, you’ll need  your 
Member Number (shown on 
your ID card) and a valid email 
address.

Step 2: Fill in all of the boxes 
and click Continue.

If you are already registered, 
simply enter your User ID and 
Password.

Visit FloridaBlue.com to Register and Log In
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(continued next page)

 Step 6: Type three different 
security questions, and type an 
answer to each.

Note: The security questions will 
be used if you forget your User 
ID or Password.

Step 7: Click Continue. When 
the Registration Confirmation 
screen appears, click Login.

 Step 5: Type the email address 
that will be used for the policy.

New User Registration (continued)

 Step 3: Create and type in a 
unique User ID (6-15 characters).

Step 4: Create and type in a 
Password. The Password must 
be typed in twice for security 
purposes.
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Pay a One-Month Premium Payment

Step 1: Now that you are 
registered and logged in, you 
will see this Welcome screen. 

To make a payment, click Pay 
Your Bill. 

You can pay by electronic funds transfer (EFT) from your checking 
or savings account.

(continued next page)

Step 2: To pay a one-month 
premium payment, click Billing 
Dashboard, and then click 
Schedule Payment from the 
drop down menu.
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Step 3: Click in the box next to 
the correct Payment Amount.

Step 4: Type in the Payment 
Date then click Select Your 
Account, and click on the 
account you want the payment 
to come from.

Step 5: Then, click Schedule 
Payment.

Step 1: Type in the bank 
account routing number 
(must be done twice for security 
purposes).

Step 2: Then, type in the bank 
account number (twice), select 
the account type (checking or 
savings), type a name for the 
account, and type the billing 
address and phone number.

Step 3: Click Create. This will 
take you to the Schedule a 
Payment screen.

After you Schedule a Payment, a confirmation screen appears. If this information is correct, click OK.

If it is not correct, click Cancel, and re-type the correct payment information. After clicking OK, the payment confirmation 
number is shown.

If this is your first online
payment, click Create a New 
Account, and go to Creating 
New Account below.

Creating New Account

Pay a One-Month Premium Payment (continued)
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 Step 1: On the Case 
Dashboard screen, click Billing 
Dashboard.

Step 2: Then click Account 
Vault to get to the Billing 
Account Vault screen and click 
Automated Billing (EzPay).

Step 3: If this is your first time 
setting up automatic payments, 
click Create a New Account, 
and type in your bank account 
information.

Step 4: After you enter your 
banking information, click 
Create. This will take you back 
to the Billing Account Vault 
screen.

Step 5: To use a different bank 
account, click Activate by that 
account.

A confirmation screen will 
appear to activate the other 
bank account.

Step 6: If the information is 
correct, click Activate Account.

Step 7: Then click Schedule 
Payment.

Schedule Automatic Payments (bank drafts)

NOTE: You can pay by electronic funds transfer (EFT) from your checking or savings account. Your automatic payments must be 
scheduled by the 9th of the month in order to pay the upcoming month’s bill. Until your automatic payments begin, please continue 
to pay using one of the other payment methods. Automatic payments are drafted from your checking or
savings account on the last day of the month before your bill is due.

On the Billing Account Vault 
screen, the green Active 
button means this is the bank 
account that the payment will 
come from.
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Florida Blue is an Independent Licensee of the Blue Cross and Blue Shield Association.

With FloridaBlue.com, wherever you go, 
whenever you need it, you have access to your 
Florida Blue personal health care information. 

As a member, you can log in anytime 
and find everything you need to 
know about your health plan, 
plus free tools and resources.

Click on Coverage to read your 
plan’s schedule of benefits and 

review coverage details.

Click on e-Delivery to read 
any letters or forms that have 

been mailed to you.

Click on Resource Center to read or 
download copies of forms, brochures 

and enrollment materials.

Click on Billing Dashboard to see your latest 
bill, check scheduled  payments and see 

when your last bill was processed.

Additional Member Bill Pay Features




