
Affordable Care Act
Checklist for individuals and families

When you buy a health plan directly from Florida Blue or one of our plans through the government’s 
Marketplace, there are a lot of things to think about. Use the checklist below to help you prepare and then 
talk to us one-on-one. We can help you choose the best coverage, at the right price, for you or your family.

  Gather basic information about your 
household.
When you apply, you’ll need to have handy: 

•  Your income tax information from the  
previous year

•  The number of dependents you claim on your taxes
• Your zip code
•  The birth dates and Social Security Numbers for 

everyone who will be covered
•  Information about any health insurance provided 

by an employer
• Your email address

  Find out if you can get help paying for your 
health plan. 

If you are not offered health insurance through 
your job, you may qualify for government financial 
assistance to help you pay part of your monthly 
health plan bill. This is called a ‘subsidy’ or premium 
tax credit – the amount depends on things like your 
income, age, where you live and the size of your 
family. Your insurance agent can help you find out 
if  you qualify for a subsidy and then enroll you in a 
Qualified Health Plan offered by Florida Blue.

  Know your budget.
There are a lot of health plans to choose from, so 
you should think about your budget and your needs. 
Think about the monthly cost of the health plan and 
see what health costs it covers.

  Make a list of questions to ask us or your  
local agent. 
1. Am I eligible to keep my current health plan? 

2. Can I still go to the same doctor and same 
hospital? How do I find a new doctor who is part 
of my health plan?

3. How much will I pay when I go to the doctor?  
For a hospital stay? For my medications? 

4. Do I need a referral from my primary doctor to  
go to a specialist?

5. What drugs are covered?

6. What are my pharmacy choices if I need a 
prescription?

7. Are there any special services to help me with  
my chronic health condition?

8. What is the difference between my in-network 
and out-of-network benefits?

9. What is a copay, deductible and coinsurance?  

10. Do I need any prior approvals for services or 
medications?

11. How do I get dental coverage?

12. What happens if I’m in an accident?  

13. Does this have any life insurance?

14. When will I get my ID card?

Call: 1-888-387-4962 
or your local insurance agent

Click: FloridaBlue.com

Visit: a Florida Blue Center
Find one near you at FloridaBlueCenters.com

Florida Blue is an Independent Licensee of the 
Blue Cross and Blue Shield Association.

Blue Cross and Blue Shield of Florida, Inc., D/B/A Florida Blue and Health Options, Inc., D/B/A Florida Blue HMO are Qualified Health Plan issuers  
in the Health Insurance Marketplace.
This information is for illustrative purposes only and is being provided to help increase understanding of the impacts of some of the provisions of the 
Affordable Care Act (ACA). It does not attempt to cover all of the law’s provisions and is not intended as tax or legal advice. We encourage members to 
seek professional advice including legal counsel, regarding how the new requirements may affect you.

77682-0814R

We’re here to help you.


