
“While the focus of Community Smiles is on 
health-related outcomes and improving the 
health of these uninsured, underserved children 
and adults, they have done so through creating 
an innovative outreach partnership which 
incorporates parents, teachers, volunteer dental 
professionals, and program leaders, to overcome 
barriers and obstacles that have kept similar 
partnerships from achieving success.” 

Mary E. Donworth, Group Vice President,  
Community Investments, United Way of Miami-Dade

2013 Sapphire Awards Honoree

Organization Winner: $100,000

Community Smiles
Community Smiles is a community-based, fully-
accredited, nonprofit dental clinic whose mission is 
to provide oral health education and improve access 
to dental care for the uninsured, low-income children 
and families of Miami-Dade County. Founded in 1946, 
Community Smiles is one of the largest community-
based dental clinics in Florida. In addition to primary 
and specialty dental care for the uninsured and 
underserved, the clinic provides: accredited two-
year post-doctoral residency program; continuing 
education programming for dental professionals; and 
accredited dental assisting certification program.

Services Provided

• Preventive and restorative services

• Specialty dental care

• Patient education

• Community outreach and oral health screenings

• Post-doctoral residency program

• Continuing education for professionals

• Dental assistant certification program

Notable Achievements

• Provided more than $2.2 million in free basic and 
restorative care to more than 7,400 patients during 
2011 through services provided by more than 150 
licensed dentists and hygienists, dental assistants 
and medical interns who donated more than 4,300 
volunteer hours (valued at $878,000).

• Secured in-kind contributions valued at $1.3 million 
in 2011.

• Increased number of patients served from 4,500 
in 2008 to over 8,000 in 2012; 600 new patients in 
2011.

• Increased the number of completed treatment 
plans by 52 percent from 2010 to 2011.

• Reduced patient no-show rate from over 30 
percent in 2008 to 5.8 percent in 2011, which is on 
par with successful private practices.

• Improved oral health literacy level of 68 percent of 
patients in 2012.

• Increased patient flow and speed of diagnosis 
with the addition of new clinic-wide computer 
system, practice management software, electronic 
records, and digital radiography.

• Provided free patient education and oral health 
screenings to over 9,000 children and adults 
annually at a variety of health fairs and community 
events.

• Recognized by the American Dental Association 
and Florida Dental Association as an approved 
provider of Continuing Education for dental 
professionals, and is recognized by the Florida 
Academy of General Dentistry as a certified 
provider of Fellowship and Mastership credits. 

For more information about this organization, visit 
www.community-smiles.com or call (305) 324-5070.


