Flovida Blue
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Making
Monthly Payments
Just Got Easier!

Your easy-to-use guide to new payment
options that make life a bit more simple.



Click a button below to see the steps to

make a payment in the best way for you!

Online at floridablue.com

Make a Premium Payment

Set Up Automatic Payments

Florida Blue Mobile App

Make a Premium Payment

Set Up Automatic Payments




Make a Premium Payment on floridablue.com

& v @ Help [> Log Out
Florida Blee &9 o . - . [} BARBARA NEWSOME .
“oue ol B i e S My Plan My Claims My Rewards Find & Get Care e o  HOSP SURG PLUS DENT

3 You have 3 important notifications. View More +

i ] .
Good morning, Barbara! 0 To get started, |Og into

Total Balance Due .
R, et $509.56 your online account at

floridablue.com.

Find Care Near Me

Search by Provider, Fcility or Condition City, State or Zip Code N ote: YO u h ave to be th e

Q Eg. Shoulder Pain < 18 WILLIAMS ST SAINT AUGUSTINE, FL 3208% Search

primary member on a plan

to make payments online.

Your Personalized Video is Here!

Lot e bt e plan s el et ags o seve when s your coverase thrasshost the yeur Check o the Click Make a Payment,
@ video to get started!

Watch Now

View Benefits > See Plan Use > View Claims > My Account >

See your personalized benefits See recent doctor visits, how Easily access your claims, claim View your account and
and coverage details. much your plan has paid for status and authorizations communication preferences

your care and more!

=] D O &

8 hcmitity S Lgea After you click Make a
T Payment, you'll see your
billing details, including
plan name, payment due
Total Payment Due: -$349.01 date and amount due
i for each plan. The total
My Plans: Payment Due Date: Amount amount due will display
B invoice/Payment History HEALTH BlueOptions Predictable Cost 3 Due: 03/26/2020 $0.00 at the tOp O'F the screen.

Online Billing and Payment

@ Home

B3 Make A Payment

B3 Schedule Payments)

& Payment Settings | Total Amount Due: [FELEL

e — e e Click Make a Payment

to continue.

= Other Ways to Pay 9 Add 1o My Wallet
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Making Your First Payment floridablue.com

. - e Add a payment method
Online Biling and Payment by clicking the Add
@ e Make A Payment . Payment Method
Sy button. You can use a
:m | R bank account, credit card
B s or debit card to pay. We
o accept Visa, MasterCard,
o American Express,

i Discover and Diners Club.

ey o 0 Select your preferred

payment method and
enter the amount you
want to pay in the
Payment Amount field.
Click Review Payment
to continue.

Flovida Blue @9

Online Billing and Payment

@ Home

Review Payment: €Back
S HEALTH BlueOptions Predictable Cost 504 | _F t h . -F ‘t .
B Moko APayment Ove 09152020 : € InTormation
Payment #1

B3 Schedule Payment(s)

is correct, click
Submit Payment.

B Invoice/Payment History

¥ Payment Settings

OLBP 001 NF 092019
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Making Your First Payment

Florida Blue @9

Online Billing and Payment

@ Home

B Quick Pay

B3 Make A Payment

B schedule Payment(s)
B Invoice/Payment History

© Payment Settings

Confirmation Page ¢Back
HEALTH BlueOptions Predictable Cost 504 1.00
arifhon

Payment #1 Confirmation #100651064

Amount:

Send receipt to your desired phone number

Table of Contents

floridablue.com

After clicking Submit
Payment, the Payment
Confirmation screen will
appear with a payment
confirmation number
for future reference,

if needed.

You can print this page
or download it as a PDF
file. You can also opt to
have it sent to you via
text message or email.

Choose the button for
your preference.

If you click Message,
you'll be prompted to
enter your cell number
and then click Send.

Note: You can find
previous invoices and
payments by clicking on
Invoices/Payment History
on the left menu.

Your first payment is
now complete!



Paying with Quick Pay floridablue.com

FioridaBlue.com & Accessibilityw  Espaiol  Logout Quick Pay is available
Flovida Blue @9 once your bank account,

credit card or debit card

Online Billing and Payment _ )
details are in the system.

ol Make A Payment ¢Back
B Quickrey 0 0 On the Onlline Billing
Total Payment Due: -$9.00
I I and Payment screen,
.
5 Schedule Paymentls) Select preferred plan and method of payment: Click QuiCk Pay.
B invoice/Payment History L ;E:c:_::l«s Predictable Cost 504 s

Due Date: 03/15/2020

£ Payment Settings
Payment Date: 03/25/2020

Payment Method: Payment Amount:

v 1.00

Credit - Discover - 1117

Credit - Visa - 4242

Credit - Americen Express - 8431
Note: Paymd fthe next business day.
Debit - Visa - 5556

Cancel Bank Account - Stripe Test Bank - 6789 e J ust | i ke th e s‘teps for

Debit - Mastercard - 8210

L8P 001 NF 92019 the first-time payment,
to change the payment
method, click the down
arrow and select a
different one.

Flovida Blue @9

Online Billing and Payment

Or to add a new

e Make A Payment ¢Back

e | method, click Add
B Make A Payment

5 Schedule Paymentls) Selec praterted plaf soc et of e Payment MethOd '

B Invoice/Payment History

£ Payment Setings

e Enter the amount you
want to pay in the
Payment Amount
field. Then click Review
Payment. If the
information is correct,
click Submit Payment.

- Stripe Test Bank - 6789)

Dabit - Mastercard - 8210

OLBP 001 NF 092019

Just like before, you can
choose to save or print
the confirmation or have
it sent to you via text
message or email.

Your payment is
now complete!
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Set Up Automatic Payments on floridablue.com

FloridaBlue.com

Florida Blue B9

& Accessbiltyy  Espafiol  Logout

& My Account

Online Billing and Payment

@ Home

B Quick Pay

B3 Make A Payment

B3 Schedule Payment(s)
B Invoice/Payment History

## Payment Settings

l\

OLBP 001 NF 092019

o ﬁ Set Up Autopay

Payment Settings «Back

Payment Methods Updated!

Choose your default payment preference

HEALTH BlueSelect Silver 1838

11/23

Add Payment Method B3

| Credit - Visa - 4242

Next é

Online Billing and
@ Home

B3 Quick Pay

E3 Make A Payment

E3 Schedule Payment(s) e
B Invoice/Payment History

€3 Payment Settings I

QI BP 001 NE 00201

Payment

Setup Autopay €Back

B Congratulations! You are now setup to automatically pay your premium. A payment for the amount due will be %

scheduled on the due date shown on your bill.

@ HEAUTH
BlueSelect Silver 1338
Payment Date: 04/28/2020

Payment Method:
Credit - Visa - 4242

Add Payment Method B3

Email Address:

aa@aa.com

Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affliate
of Florida Blue. Dental, Life and Disability insurance are offered by Florida Combined Life insurance
Company, Inc., an affiiate of Florida Blue, Inc. These companies are independent Licensees of the Blue
Cross Blue Shield Association.

Florida Blue is a PPO, RPPO and Rx (PDP) plan with a Medicare contract. Florida Blue HMO is an HMO
plan with a Medicare contract. Enroliment in Florida Blue or Florida Blue HMO depends on contract
renewal,

Florida Blue accepts payment on behalf of itself for health insurance plans. Flerida Blue HMO for HMO
plans and Florida Combined Life for dental, life or disability plans.

Table of Contents

o On the Online Billing
and Payments screen,
click Payment Settings,
then Set Up Autopay.

e Select the plan for
which you want to
set up autopay.

e Fill in the details,
including payment
method and your email
address (required).

Review the autopay
agreement and click
Save Settings.

If you want to stop
autopay later, simply
click Stop Autopay.

A confirmation message
will tell you that your
autopay has been
successfully set up.



Make a Premium Payment on the Mobile App

0 Select Make Your Payment.

3:40
< TestFlight

Florida Blue 9

e Then select Pay Now.

Good Evening, Robin.
1

$ Make your payment >

Autopay

View ID Card Other Ways to Pay

Benefits >
D View Scheduled Payments >

Claims >

My Account D Invoice/Payment History >

Payment Settings
Get Rewarded!

Earn $300

: — e Choose either
A — Make a Payment or
‘ HEALTH Schedule Payment(S).

3:
< TestFlight

&

Payments

View Current Invoice

HEALTH BlueOptions
Predictable Cost 511
Due: 06/01/2020

o Y a past due balance
of $5,574.0(

$5,574.00 b flads L .
| eaymentar e Follow the simple steps
L e for the payment option

$0.01
| Payment Method

Bank Account - Stripe Test Bank you Choose'

6789

T eod of fecenio fhe o As with the online
SSE— 0 - payments, you can
choose to have the
confirmation details
sent to you via text
message or email.

Make a Payment

3

Schedule Payment(s)

Add to Wallet
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Set Up or Update Automatic Payments on the Mobile App

0 Select Autopay.
i < Autopay e Add the payment method

3:40 y 3:42
« TestFlight Lorotid  TestFlight

Autopay is not currently enabled on this plan. . E
D Pay Now l~ Select from the options below to save your yo u Wa nt to u Se nte r
autopay settings

HEALTH your email address
BlueOptions Predictable Cost 511 .
B Autopay 0 (I’eC]UIred)

Payment Method:

(No payment method added) e Cl ick Save Settings'

Other Ways to Pay
A confirmation message

View Scheduled Payments > W| ” appea r.

Your automatic
payments are
now set up!

Invoice/Payment History >

Payment Settings

From this screen, you can
also stop autopay, change
your payment method

or update your email
address, if needed.

BlueOptions Predictable Cost 511

s 0 If you make changes,
select Save Settings
and your changes will
( reavenromenaros & be saved for future
payments.

Florida Blue is a trade name of Blue Cross and Blue Shield
of Florida, Inc., an Independent Licensee of the Blue
Cross and Blue Shield Association.

100447 0821R
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